
 

 

 

 

 

 

 
 

Rates and Fees:  
 This practice is contracted to most medical aid schemes and charges medical aid rates. The 

practice claims from medical aid on your behalf, however, should the claim not be settled 
by medical aid you are responsible for settling the account.  A discounted cash rate of 
R710* per hourly session applies as a cash incentive if the session is paid for via EFT in 
advance or settled in cash on the day of the consult. Should payment be delayed, the 
medical aid rate will be charged. Rates will increase annually. 

 
 I reserve the right to charge for telephone conversations and correspondence via email. 

These consultations will be charged at R50* per 5 minutes from the beginning of the 
phone call or from when I begin reading the email to the end of my reply. An invoice will 
be sent to the person responsible for the account. Not all phone calls or emails will be 
billed for; my best judgment will be used in all cases. This will not be billed to medical 
aids. 

 
 Referral letters and reports will be charged for according to the amount of time spent on 

writing them. The amount charged will be in keeping with the cash discounted rate (R710* 
per hour). The person responsible for the account will be invoiced. Reports and referral 
letters will not be billed to medical aids. It is not my practice to write reports regarding 
emotional matters.  

 

Minors: 
 In cases where the client is a minor feedback will be provided in the form of scheduled 

sessions. It is not my practice to discuss the child/teenager in front of  him/her under any 
circumstance. Feedback will not be given after every session as feedback sessions will be 
scheduled intermittently. Should there be any concerns from parents please request an 

appointment.  
 

 Please note that when working with a minor predictability and consistency of sessions is 
essential. It is best that a time and day of the week be found that is sustainable over the 
course of therapy. In addition to this it is important that a minor be given plenty of time to 
prepare for termination of sessions. Should therapy need to be terminated prematurely for 

any reason please ensure that I am notified as soon as possible so that the child can be 
prepared. 
 

 This practice is indemnified against any injury that may be sustained during the course of 
therapy. This is especially relevant in the case of children where play therapy and other 

activities are carried out. 
 

Office Hours: 
 Practice working hours are Monday to Friday 8h30 to 18h00 and one Saturday a 

month 8h30 to 13h00. I am available on my business cell phone within these hours. I 
am not available on public holidays. My cell phone will be turned off after hours. Voice 
messages and text messages left after hours will be responded to the following day. 

 

Cancellations: 
 All cancellations are to be made at least 24 hours in advance. Appointments cancelled 

within 24 hours will be charged a cancellation fee of 50% of the hourly rate.  

 

  

   

 

_______________________________              ___________________________ 

             Signature        Date 

 

* Please note that rates will increase annually. 


